


Norwegian population:
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1. Lack of information to be able
to plan the trip well

2. Long distances and an urban 
space full of obstacles

3. Lack of information about
whitch line is coming and where
it stops

4. Lack of universally designed
stop and means of transport 
when getting on and off

5. Varying degree of service 
attitude from service personnel

6. Negative meetings between
passangers

7. Lack of confirmation that I`m
on the right track and when to 
get off

8. Lack of information and 
support and unforeseen events
and deviations

Prepare
On the way to and from 

stop
On the

stop
On the

transport mean
Boarding and 
disembarking
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All island ferries 

universally designed 

by 2022
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All trams universally 

designed by 2024
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Accessibility mapping 

of stops
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Standard requirement

from 2022: 

Automated bus ramps 

and external speakers



Information in the Ruter App: 

- Accessibility status for 

stops 

- crowd information on 

board
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